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Job Satisfaction-A ca‘_s., y of Employees of SBI
branches in Latur District
Balaji G Kamble
Dept. of Commerce,

Dayanand College of Commerce,
Latur, Dist. Latur (MS) India

Introduction : :
Human resourceis considerer to be the most valuable assetinany organization.

It is the sum-total of inherent abilities, acq | ed knowledge and skills represented by the

talents and aptitudes of the ernployed p € so .who oompnse execulives, Supervisors and

the rank and file employees. It may be'f te here that human resource should be utilized
to the maximum possible extent, in ordert chieve - individual and organizational goals. It

isthusthe employee's performance, whlch ulnmately decides, and attainment of goals.

However, the employee performance is to a large extent, mﬂuenced by motivation and

job satisfaction
- Theterm relates to the total relatlons‘mp between an individual and the employer

for which he is paid. Satisfaction doe an the simple feeling state accompanying the

of any goal; the end stateis feehng accompanying the attainment by an impulse
work. Research

attainment
ofits objective. J ob satisfaction does mean absence of motivation at

workers differently described the fact ors contributing 0 job satisfaction and job

dissatisfaction.

The survey maderegard'ng the job satisfaction in SBI bank branches in Latur
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district will facilitate and enables the management to know the perceptions and inner
~ feelings regarding the job they are performing on day-to-day basis. The term job
satisfaction reveals and focuses on the likes and dislikes of the employees of SBI in Latur
district. In this particular study the researchers tries to identify the causes for satisfaction
and dissatisfaction among the employees. So this is the most effective and selective
instrument for diagnosing and peeping into the employee's problems.

Job satisfaction survey can give the most valuable information the perceptions
and causes. For satlsfactlon/dlssat1sfact10n among the employees attitude towards job
 satisfaction may be either positive or negative. This positive feeling can be re-in forced
and negative feelings can berectified. Thigsurvey can be treated as the most effective
and efficient way, which makes the workers to express their inner and real feelings
undoubtedly.

For any future course of action/ development which involves employee s
participation, is considered. The management will get a picture their employee's
acceptance and readiness. This svrvey also enables to avoid misinterpretations and helps
management in solving problems effectively. It is observed during study some of the
employees accepted the proposal survey research.

A perfectly contentment and satisraction motivates an employees to be confident
with a high morale, it is an asset to organization as a whole.

_ Thus the high motivation and morale of an employee make him to remain in the
organization and encourage him to face cut throat competition and gives him enough
dynamism to face challenges.

Every human being possess him own unique resource, if properly channels it by
supportiveand supplement, ul’umately forachieving orgamzatmn goals.

As proper breathing and diet is necessary to healthy human being so as is .
contentment to the job satisfaction. This contentedness ultimately acts as akey factor to
human resource development
Meaning and Definition of Job satisfaction:-

Job satisfaction refers to a person's feeling of satisfaction on the job, which acts
as amotivationto work. It is not the self-satisfaction, happiness or self-contentment but
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the satisfaction on the job. , -
It depends uponthe mentality of em 'ldyeel:worker. Positive attitude regarding to
any work ofa person is stated as job satisfaction. Itisa mental condition ofa persbn to

any type of work. Someone may feel satisfactionto 2 work and in contrary another

person may feel unsatisfactory to the same work.
The term relates o the total relationship between an individual and the employer

for which heis paid. Satisfaction doesmean the simple feeling state accompanying the

attainment of any goal; the end-state is feeling accompanying the attainment by an
impulse of its objective. Job dissatisfaction does $nean absence of motivation at work.
Research workers differently described the factors contributing to job satisfaction and

job dissatisfaction. Hoppock describes"jOb satisfaction as "any combination of

psycholo gical, physiolo gical and environment circumstances that cause any person

truthfully to say that Tam satisfied withmyjob." -
Job satisfactionis defined as the" Jeasurable emotional state resulting from the

aisal of one's job as achieving or facilitating the achievement of one's job values." In

appr
contrast, job dissatisfactionis defined as "the unpleasurable emotional state resulting

from the appraisal of one's job as frustrating Or blocking the attainment of one's job
values or as entailing disvalues." However, both satisfaction and dissatisfaction were

seen as "a function of the perceived relationship between what one perceives it as

offering one entailing.
Job satisfaction refers to 2 pérson's feeling of satisfaction on the job, which acts

as amotivation to work. Itisnot the self-satisfaction, happiness Of self-contentment but

the satisfaction on the job.
Hop pock describes job satisfaction as "any combination of péychological,
n truthfully to say I

physiolo gical and environmental circumstances that cause and perso

am satisfied with my job. . .
Job satisfaction is defined as the, "pleasurable emotional state resulting from the

appraisal of one's job as achieving of facilitating the achievement of one's job values.
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OBJECTIVES OF THE STUDY
The main aim of the study is to analyze and examine level of job satisfaction
among the SBI employees in Latur district and to know the problems faced by the
employees ot the various categories. The specific objectives are as follows,
15 To observe the level of satisfaction among employees relating to the nature of the
job and other factors. A :
2.~ Toidentifythe extent of job satisfaction of the SBI employees and its 1mpact on

- the job performance of the employees.

3. To evaluate the working env1ronment in SBI branches.

Hypothesis:- . . ;

1) A good working condition will lead to high level of employees work
performance.

2) There is no difference in job satisfaction of different cadres of SBI employees

SCOPE OF THE STUDY

Present study is limited only to SBI employees of Latur District; hence
generalization of findings would be limited. The findings are based on the information
given by sample respondents of SBL '

DATA COLLECTION:
1) Primary data: This data is gathered from first hand information sources by the

researcher, this data collection from employees ‘managers, clerks etc. L

by administrat'ng the questionnaire having face to face interaction with

employees. | ;

2) Secondary data : The secondary data is collecled from various sources such as
books, magazines, office files, SBI annual reports, RBI bulletms and website.
DATA PROCESSINGAND ANALYSING: :

Data, whichis gathered by administering questionnaires, was processed in simple
manner to determine the level of satisfaction among SBI employees. Every response was
assigned some score based on this overall satisfaction level was determined.
Data coll.ected'is carefully tabulated and analyzed and depicted with various graphs.
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1. Areyou satisfied with the salary paid to you?

Interpretation: 80 percent of the employeés are satisfed with the wages paid to

them. Only 20 percent of the employees feel that there should be a hike in'wages paid to

them.
¢ any incentives schemes for efficient work in your organisation?

2. Do youhav!
=

aseries1

‘40 - 60 80

0 20
l_____.____,__,______—’__—-—————— P s

¢l that there should be an incentive

Interpretation: 70 percent of the employees fe

wage scheme for efficient workinthe organization.

Sept. 2017 To Feb. 2018 [ 5? ]
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Are you satisfied with the present working conditions and environment?

Interpretatlon Almost all thee
conditions and environment.
4. Are you satisfied with the facilities
To Some extent To Largeextent

mpioyeds aresatlsﬁed with the present working

prOvidéd by sbi in their branches in latur?

To Large ex'ten?]
90 / ‘_ 10 . - {

To Some extent

- )

-Interprefaﬁ on: Almost all the employees are sati sfied with facilities provided by
SBI - '

5. Do you feel that the shi employee policies really protect your interest?
To Some extentTo Large extent
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tect their interest. 4

To Some

6. Do you fe
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To Some extent

0% of them
extentTo Large extent

To Some extent

ALYSIS

- 60% of the employees
feel that their int

o that the sbi bank should

feel that the company P

To Large extent
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olicies really pro-

erests are not protected.

change employee related pdlicies‘?
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Interpretaﬁon: 60% of the employees feel that the company policies should be
changed and 40% of them feel that the policies of the company are up to their

satisfaction.
7. Does the sbi bank provide any training to improve your performance? If yes, are
you satisfied with the training provided? -
. To Some extent To Large extent
90 SN

aYes
aNo

Interpretation: Almost all the employees are satisfied with the training provided
by the company to improve their performance.
Conclusions: , i

The purpose of this study was to identify whether the employees of SBI in latur
district are satisfied. This study reflects the perception of employees towards the
organization it shows that the emplojrees in SBI are highly satisfied with the facilities and
the employees welfare scheme. Being a government owned bank SBI tries to provide
various basic facilities to their efrlployeés. It prime focus is customer satisfaction when
employee is satisfied then customer will automatically be satisfied by the employees. So
employee satisfaction is the fundamental need of each and every organization. The SBI
could take into consideration about increasing their employees salary and other fringe
benefits because the working conditions have been made more stiff. The researcher
conclude that overall employee of SBI in latur disn'i;ﬁt is satisfied with the organization
facilties.
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ings:
Majority of the employees are satlsﬁf

Employees are satisfied w1th the facili
70% of the employees feel that the comp

interests.

Employees are satlsﬁed with the tralmn

performance.

th the salaries paid to them.
orking conditions and feel secure about

prov1ded to them by SBIbank.
any policies really protect their

*fr{.ovi&ed to them in improving their

Expenses for the injured workers are bome by the organjzation.

Suggestion:
The SBI bank must provide growth optlon to the1r employees

There should be a stress management course for SBI employees

1
2.
S

References :-

i

o

o

There should be enough worlfmgp

of customer

Ashwathapp
Publications

P. Subba Rao Essentials o
Job satisfaction of SBI employees a case study of Gor

lace in SBI branches to attend large number

a. K Human Resource Management TataMc Graw Hill

f Hmn&R@omces and Industrial Reiations
akhpur District SBI Shalini

Gupta and Vinay Kumar P andey.
The international journal of Human resource management

Journal of Human Resource Management

Www.sbi.co.in

Www.wikipedia.eom .

News papet:- The Hindu, Times of_ Tndia, Loksatta and Lokmat :




