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+d the preferences of publics are changing inste
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. jncreas ad of carrying cash they carry cards

“i‘[t_‘i\ .
r digital pay ment options with them. This helps the cconomy to reduce the generation of

gnd otl
akages of gov
black money and the leakag government monetary help to the poor. Cashless transactions

1o helps 10 creating more and more transparency in monetary tiansactions this will reduce the

evasions and it ultimately benefit to the economy.

es ofStudy

Ohjcctu
To study the meaning and mode of Cashless transactions.

I.
)
Research Methodology
The research methodology is used for the study is descriptive in nature as there is no

To analyse the impact of Cashless transactions.

control over the variables in this study. In this study both the primary and secondary data is used
ad Primary data is collected with the help of surveys made with the self-constructed
questionnaire and secondary data is collected from books, magazines, journals, newspapers etc.
What is Cashless Economy?

Cashless economy means where the digital money is used for making payments in place
of hard cash or the use of cash is minimal and digital payments are done on large scale. It is an

economy which does not depend upon the currency notes rather it promotes the electronic money

forevery transactions. -
Different modes of making cashless transactions

There are various methods with the help of which an individual or a business can do the

© op
fary transactions without using the currency notes.

PRI
FRRE e ey

ansfer and Real Time Gross Settlement these

NEFT/RTGS: National Electronic Fund tr
are highly used mode from the pre demonetisation period. |
Card Payments: With the help of both the ATM cum debit card and credit cards

Payments can be done.
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UPI: Unified Payments Interl hi ice to thei

o . allets also facilitate this service to their yse

holders and various e-wallets also facilitate sers. The [y,
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as launched the BHIM app for the making payments with the help of
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government b . |
EPS: Aadhaar cnabled Payment Systems are available at the e-service cengre
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an individual with the help of Aadhaar number can make payments.

E-Wallets : The most convenient method of doing cashless transactiong C-Walle(
example Paytm. Phonepe, Freerecharge, JIOmoney, SBlbuddy. Vodaphone M-Pegg
Googlepay etc.

POS : Point of sale devices which are available at different business outlets Wwhich ape
oenerally called as Swipe machines with the help of POS payments can be done easily
;}' only swiping the debit or credit card available with an individual.

Mobile Banking: This service is provided by the banks to their customers.

Impact of Cashless Transaction on Indian Economy

The cashless transactions have both negative and positive impacts in short term by; jy has

maximum positive impact on long term

ENGLISH PART - VI/ Peer Reviewed Referee

Money hoardings: Due to digitization and introduction of cashless economy in India
money hoardings has been reduced before the money was stored in large quantity by
Individuals businessmen and there was scarcity of currency within the economy
because of which the economy suffers various critical situations.

Tax evasion: A cashless transaction helps in monitoring the various monetary
transactions easily so that becomes easier 1o detect the proper income of and individual
or business that reduces the tax evasions within the economy.

Corruption: The major hindrance in the development of an economy is corruption the
cashless transaction helps Indian economy to control corruption as all the transactions
are done without using hard cash that ultimately results in controlling corruption.
Increase in IT business: Cashless economy is totally depended upon Information
technology if the technology is strong this will boost the cashless transactions. High
speed internet facilities increase in E-Business like Flipkart, amazon, EBay etc. with
one button click whole world gets concentrated.

Increase in cyber-crime relating to e-transactions: As the cashless transactions are

increased the cybercrime is also increasing the hacker’s hacks the internet banking

d and UGC Listed Journal No. : 40776 130
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as become major threat to cashless economy.
all business in rural
are selling vegetaples [ruits on ro
this cashless transactions yet cash ig required for these tran

pe easily made by hackers so cybercrime |
[mpact of Cashless transaction on gy
arcas: Sti siness li
hawkers vendors those who i sl
adside they are not part of

: - sactions in rural areas the
kirana shops don’t facilitates the e-transactions

The prostitution business: The cashess cconomy has severe impact on the prostitution

business which runs in the red light areas of various citjes and villages.

pata analysis and Interpretation
The primary Data collected with the help of survey made on the basis of questionnaire

nd the sample size 1s 100 Individuals of different Demographic area, occupation, age and sex.

The data is expressed with the help of table and graph and the percentage method is used to

analyse the data.
1. Average of Cash and Cashless Transaction done by Different age group people
weekly

Sr.No | Age Group | Cash [ Cashless

1 1810 25 25 |18

2 251035 35 | 112

3 35t0 45 37 1109

4 45 to 60 50 |50

Here in the above table we can see that the more cashless transactions are done by the
people coming in 25 to 45 age group, the respondents from this age group have high frequency in
doing cashless transaction.

2. Cashless transaction by Urban and Rural Area people. 7

Cashless Transactions

2 Urban Aréa

@ Rursl Area

i
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bove diagram we can sce that the ratio of doing cashless transactjon am
above diagrs ¢

In the o
Jigh then the rural area people. '
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3 Use of -Wallets and cards in Percentage [ortransactions:

B Use of £-uallas,

BUseof Cargy

In the above diagram we can sce that there is use of e-wallets in 2016 it wag 20% ang b
2018 it became 76% on the other hand due to increase in use of e-wallets there g Slighily
decrease in use of cards but still cards(Debit and Credit) are used on a large scale for Making
payments.
Conclusion

The study reflects the both positive and negative impacts of cashless transactions on the
cconomy. as India is the biggest democratic country in the world here the population is large and
it requires quite more time to country like India to be declared as cashless economy. The cashless
transactions are much convenient to the educated people and it’s much popular among the youny
individuals and the businessmen but still there is much part of our economy is outside the
horizon of cashless transactions. Government is taking major steps by opening thousands of
accounts of people coming under low income groups through Jan dhan but still that accounts are
moperative due to no proper source of income. Threats like cybercrime are emerging. delay in

refunds due technical problems. The positive thing is there is increase in various e-business

opportunities and it has become convenient to the consumer and the business also to providz

their services and people are gradually increasing their way of doing e-transactions

Findings
1.

- 5 5 _— in?
2. The percentage of people using different modes of e-payments is increasin:

tremendously

There is positive impact of cashless transaction on Indian economy.

5 .. L
3. Tax evasion is reducing.

13
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pas been reduced.

nt - i
monetary benefits to the poor

. pecause of cashless transaction there jg reduction in e
5 ¢ T . ruption,
Technology based job opportunities are increasi ng

panking facilitics are becoming begler,

% .
Tl eotransictions made by rural are:

8. The e-transiclions m e by rural areq people are |ess,
rhere is no good Internet and mobile network availnite - .

g The ctwork available ip villages,

qﬁggestimls

l. Government should organise more c-transaction literacy programmes

» The technology must be safe from hackers.

3. There should not be delay in refunding the amount which has been deducted from
account and transaction is failed,

4. More banking and internet facilities must be made available at rural areas

5. Digital India will be successful when our villages will be digital so empowering

: : ) =
villagers and village is necessary.
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