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DEFINITION Best Practice

Oxford English Dictionary describes ‘Best
practices as quality of most excellent or desirable
type or most appropriate, advantageous,highly
improved, outstanding, par excellence services or
the customary or expected procedure or way of
doing something that is usual or expected way in a
particular organization or situation, guidelines for
good practices. In this process of developing best
practices we take action rather than good ideas,
and we improve our skills.’

According to National Board of
Accreditation and Assessment (NAAC) ‘Best
practice may be innovative and be a philosophy,
policy, strategy, program, process or practice that
solve a problem or create new opportunities and
positively impact on organizations. Institutional
excellence is the aggregate of the best practices
followed in. different areas of institutional

activities.’
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