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FACILITIES AGREEMENT

THIS FACILITIES AGREEMENT (“this Agreement’) is made affecive as of the Effectve Date (specified in Schedule 1) by and between Tata
Consuitancy Services Lim?ted, a company incorporated under the Companies Act 1956, with its corporate office located at TCS House, Raveline Street

21D. 8. Marg, Fort, Mumbai 400001, hereinafter referred as ‘TCS' (which expression shall include its successors and assigns) and the Party specified in
the Sched_ule 1 to this Agreement hereinafter referred as a ‘ISP’ (which expressions shall, unless the context requires otherwise, includes its successors
and permitted assigns)for end to end infrastructural support for work as defined in the Scope of Services below. In this Agreement, TCS and LISP are
callectively referred as “Parties” and individually as a "Party".

WHEREAS:

a) TCS has certain shared software applications ("TCS Application System”) which will be accessed/iused by its customers ('Services’).

b) TCS needs certain infrastructure and facilities for delivering the Services to its Customer(s) effectively and LISP agreed to provide such infrastructure
and Facilities ("Facilities");

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS: 2. Term and Renewal-This Agreement is effective during the Term as
set out in Schedule 1 unless terminated earlier in accordance with the

1. Definitions:- provisions of this Agreement

“Authorized Personnel” means enly those indivicuals (working for and

on behalf of TCS}, who have a bona fide need to have access fo 3. Obligations of the LISP: - LISP shall make available the Facilities in
Facilities in connection with the use of Services by Customer under this working condition to TCS for the Usage Period throughout the Term, LISP
Agreement. shall allow free access to the Locations and the Facilities to TCS and its
Customers and shall assist and co-operate with TCS to enable TCS to
“Confidential Information” shall mean and include all business render Services to its Customers. LISP shall also ensure that Location is
strategies, plans and procedures, proprietary information, software ree of disturbance while TCS is using the same. In the event, the LISP
program, documentation, toals, processes, methodologies, data and has agreed b provide personnel as part of Facilities; the LISP shall
trade secrets, information refating to customers, employees, or business ensure that such personnel have necessary expertise as required by
pariners, and any other canfidential or proprietary information and TCS. LISP shall ensure that the power supply and its back up in form of
materials of the Disclosing Party, its affliates, clients or suppliers that diesel generator is available and is in working condition along with
may be received or obtained by the Receiving Party as a result of this avzilability of fuel, back up electrical cables, electrician, as staied in
Agreement. - Schedule Z of this Agreement, LISP shall ensure that all nodes are
. networked and network connectivity is available at all times as mentioned
“Customer” shall mean the customer or customers of TCS to whom in Schedule 3. LISP shal, at all times, comply with all applicatle Facilities
TCS s required to render Services from or using the Facilities. andfor Location related statutory laws, rules, regulations or policies
. 4 including confidentiality and other obligations under this Agreement. LISP
“Facilities™ shall mean the facilities as set outin Clause 1 on Schedule shall alse procure and maintain all required approvals, permission, and
2 consent throughout the lerm of this Agreement.  LISP shall also obtain

written consert from TCS before undertaking any maintenance activity
with respect to Facilities which may jeopardize the timelines as stated in
the Work Order issued by TCS to the LISP. LISP shall also on regular

“LISP" shall mean Local Infrastructure Service Provider

“Location” shall mean the locations or places of the LISP as specified in intervals andfor when required by TCS or by appiicable statutory
Schedule 1 where the Facilities shall be made available to TCS. autharities provide proof for compliance with all applicabl WS,

requlations or policies and any such approvals, permission, cansents
"LISP Hardware" shall mean the hardware listed in Clause 2 in Schedule LISP shall maintain the Facilities for exclusive use by TCS during-the,
2 and made available by the LISP to TCS for use during the Usage Usage Period. > & a

Period communicated by TCS. PR
4. Fees: - TCS shall pay Fees to LISP as per Clause.3' in Schedule.

“Term* shall mean the term as set out in the Schedule 1 2.after deduction of applicable tax at source (TDS) and=provide LISP
certificate in preseribad format for such deduction. Al Fees paya
“"Usage Period’ - For LISP Hardware, it is the period when TGS shall this Agreement shall be exclusive of applicable indirect tzxes-
utilize the Facilities for its business requirement which shall be notified o -
under the relevant Work Order by TCS to the LISP. In case of a change 5. Representation and Warranties:- Each Party represe‘n\ts‘ warrants.
in the Usage Period, such revised Usage Period shall be notified by TCS and covenants to the other that (i) itis duly organized andvalidly, existing
fram time to time through a written nofice (o the LISP and in good standing under the laws of the cauntry and shall comply with
all applicable Laws: (i) it has the full right and autherity to enter into this
Scope of Service:-TCS requires an end to end infrastructural support to Agreement and to perform all the obligations  (including providing
use the Facilities as set out in Clause 1 of Schedule 2 during the Usage * Facilities) under this Agreement and that this Agreemenit’ constitutes a
Period for the Term of this Agreement This Adreement is to ensure legal, valid and binding obligation; and (iii) its execution, delivery and
outsourcing of the work for conduct of the exam however the performance of this Agreement does not andawill pets contli ith, or,
consideration for the same.is being determined on usage basis of the consfitute a breach or default under, its charier, of izalf Eanys
faciliies used-as per Clause 3 in-Schedule 2. From time to time TCS contract or other instrument to which it is a party E 18] ar
shall notify the LISP of its requirement to use the Facilities prior to the that all the Facilities provided as per Schedule 2-arg iwo ing.cof itioris
commencement of the Usage Period. This will be done by TCS by throughout the Term and'in the event they are nrotlinwarking conditions,
issuing specific Work Orders: - ‘Fagilities shall be made available for LISP shall get it repaired at its own cost. LISP warrantssthat it has paid all,
exclusive use of TCS during the Usage Period as communicated by applicable fees, charges, taxes etc. with respect to Eﬁ&ilit:eis provided 4o
TCS. TCS has the right to postpone the Usage Period which shall be TCS and shall be liable to pay any such applicable fees, charges:-taxe$’
notified to the LISP as stated in this Agreement. LISP understands and atc."during the term of this Agreement. LISP shall in imnify, defend and
agrees thatiime is of the essenca of this Agreement and in the event of hold harmiess TCS and the Gustomer frcm%nd inst-any gnd all
_#7non. bility~0f._the Facilities during Usage Period; TCS and its izbilities, damages, claims, fines, penalties, and ex@ases‘_ of whatever
L 0&2 d'irfeur irreparable loss and damage both financial and nature arising orresulting from.breach of the afqresaLg:qgarr‘anties or from .
v/ Zrep R abi{glovdedges that LISP shall make good such loss the violation of any laws, rules, reguiations or statutory ir;':quirements. Pl
ff o sdffered TOS 4 1d its'Customers, W ]
4 ;’,{? \2’ S % 6. Limitation of Liability: - TCS shall not be liable fo the:LISP for an
ﬁ: ‘;j“ nf 4&‘ | = ‘ special, indirect, incidental, consequential (chludu]\g :,lcss of revenue
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revenue and/or profit), exemplary or pendive damages, whether in
contract, -tort or other theories of l2w. even  TCS has been advised of
the possibiity of such damages The foial cumulative liability of TCS
under this Agreement shall not excesd in aggregate the amount paid by
TGS to the LISP under this Agreement.

7. Confidential Information: - Each Pany receiving the
Confidential Information {the “Receiving Party’) acknowledges and
agrees to maintain the confidentiality of Confidential Information provided
oy the other Party (the *Disciosing Parly”) hereunder. The Receiving
Party shall not disclose or defaminate the Disclosing Party's Gonfidential
Information to any person other than those employees, agents,
contractors. subcontractors and licensees of the Receiving Party, or its
affiliates, who have a need to know it in order to assist the Receiving
Party in performing its obfigations, or to permit the Receiving Party to
exercise its rights under this Agreement. The provisions of this Clause
with respect to Confidentiat Information shall not apply to the exten, that
such Confidential information is: (a) already known to the Receiving Party
free of any restncBion at the time it is obtained from the Disclosing Party,
(D) subsequently l=amed from an independent third party free of any
restriction and withaut breach of this provision; (c) is or becomes publicly
available fhrough me wrongful act of the Receiving Party or any third
party; (d) is independently developed by the Receiving Party without
reference to or use of any Confidental Information of the Disclosing
Party; or (€] is required to be disclosed pursuant to an applicable law,
rule, regulation. gowemment requirement or court order, or the rules of
any slock exchangs. Upon the Disclosing Party’s written request at any
time. or following the completion or termination of this Agreement, the
Recewing Pary shall promptly retum to the Disclosing Party, or destroy,
all Confidersizl fInformation of the Disclosing Party prowided under or in
connecion wih this Agreement, including all copies, portions and
sumimanes ereof.

| Property Rights:- LISP agrees that TCS Application
erables and work products created or developed by TCS or

representatives etc using TCS Application System and/or
this Agreement, together with any associated copyright
lectual property rights, shall be the sole and exclusive
of TCS. TCS is allowed to use the name and address of the
=1 may be necessary to render the Services to its Customers.

=X
!.. 'ﬁﬂﬁm - {9.1) Termination for convenience by TCS. TCS is

eriitfied inate this Agreement by giving fifteen (15) days prior
Ly the LISP. It is acknowledged and agreed between the
does not have right to terminate thiz Agreement for
the evenl if LISP terminates this agresment for
same shall be consirued as material breach of this
and TCS shall have the right to claim appropriate damages
under e Law and this contract.

(8.2) Termination for Material Breach, Either Party may terminate this
Agreement immediately by a written notice to the other Farty in the event

of a material breach which is not cured within thirty days of the receipt of .

the said notice period. Failure of LISP to abide by the Service Levels and

Denial of access by LISP to TCS on the Faciities shall be termed as
malerial breach and the Agreemeant shall immediately be lerminated by
TCS

{9.3) Effect of termination. Either party shall return to other pa rty any of
other party's confidential and proprietary information and material in fts
possession, LISP agrees that in the event of expiry or termination of this
Agreement for any reason, any accepted and unexecuted Work Order
shall be execuled by the LISP and all the obligations under such Waork
Order shall be performed by the LISP.

" 10. Miscellaneous: - (10.1) Independent Contraciors and Assignment.

LISP shall not assign or transfer this Agreement or any obligations
hereunder to any third party, without the prior written consent of TCS.

{10.2) Change Request: Any changes to this Agreement shall be in the
form of change order (*Change Request") as attached in Schedule 4 and
shall be signed by bath Parties.

(103) Goveming law, Dispute Resolution and Jurisdiction. This

Agreement shall be govermed by and interpreted in accordance with the
laws -of India, All disputes arising between the Parties, out of this
Agreement shall be referred for arbitration to a sole Arbitrator to be
mutually agreed upon and proceedings shal be governed by the
Arbitration and Conciliation Act 1896, The venue and seat of arbitration
shall be Mumbai. Subject to arbitration, the courts in Mumbai shall have
exclusive jurisdiction.

(10.4) TCS Supplier Code of Conduct The business engagement of TCS
with the LISP is regulated by the TCS Supplier Code of Conduct. All
agencies dealing with TCS like the LISP herein are also bound by the
said TCS Supplier Code of Conduct. The LISP aagrees to at all times
abide by the said Code and shall promptly inform TCS of any breach or
threatened breach of the Code by any person by informing to the Local
Ethics Counselor or the Principal Ethics Counselor or the CEO of TCS.
TCS, in turn, underdakes that it will maintain confidentiality of such
communication recelved. Violations and concems can be reported

confidentially via email to corporate ethics@tcs.com. The TCS Supplier

Code of Conduct can be viewed at
HTTP./MWW.TCS.COM/SITECOLLECTIONDOCUMENTS/ABOUT%20
TCS/TCS _ SERVICE PROVIDER_CODE_CONDUCT_07 2011.PDF.

{10.5) Entire Agreemenl. This Agreement sets forth the entire
understanding of the Parlies and supersedes all prior agreements and
understandings between the Parties, with respect to the subject matter
hereof)

{10.6) Nofice:- Any notice in connection with this Agreement shall be in
writing in English and delivered by hand, facsimile, email (as specified in
the Work Order) registered post or courier of international repute to the
address mentioned in the introduction clause or any other address as
may be informed to each other in wriling by the Parties

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed by their duly authorized representatives

DAYANAND COLLEGE OF COMMERCE

Name: Mr. § i
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Davanand Coily 2 2 Dammalef
t
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TATA Consultancy Services Ltd.

By:

Name: Mr. Venguswamg- Ramaswamy
Title: Global Head — TCS iON
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SCHEDULE 1

TERMS OF AGREEMENT

A —

LISP Name Invoicing Registered office Authorized Details of Contact Location
Entity address Signatory Person Name
Details E3
Dayanand College Principal Dayanand | Near Shivaji Chowk, Barshi | Mr. Shas;hikanl Mr. Shashikant Swami
of Commerce College of Road, Latur(MS) — 413512 | Swami HOD -Computer Dept.
Commerce Latur HOD -Computer swamis hoo.com Latur
Dept. 9860067789
Contract Term Effective Date
3 years from Efiective Date 06-03-2017

S ot

#H.0.D.

Department of Computaf Applization

Dayanand Coflege f Commerse,
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SCHEDULE 2

1. Facilities: Facilities shall be inclusive but not limited to the following listed:

a. General Facilities

iil.
fii.
iv.

v.
vi.

vii.
viii.

Fumished IT lab/s with fumiture,
Airconditioned server & UPS room
First Aid

Fire Extinguishers

DOrinking water

Cafeteria

Rest Rooms and Toilets

Housekeeping staff (including but not limited to Sweepers, Peons, Security Guards, Eleciricians, Lab
Technicians, etc.)

b. Diesel Generator Facilities

Dedicated Diesel Generalor (DG) supply to the Facilities of a standard make which is supported by valid
AMC and service certificate at all times

c. Assessment Support:

i. As per TCS requirement, LISP will arrange for required assessment support by designating persennel in
the role of Administrator, Invigilators, Lab technicians, Security Guards, ete. as derived and determined by
TCS. TCS andlor its Authorized Personnel shall validate and pay for such invigilation \supervision service
as per rates specified in point 3 (c) of Schedule -2 The LISP shall share the details of such personnel
providing the invigilation\supervision service with TCS and/or its Authorized Personnel as and when

required.

ii. LISP will provide fumished IT lab with fumniture, air-conditioned server room & UPS room, dedicated DG

supply.

2. LISP Hardware:

Based on requirements of TCS, as per Work Order, including but not limited to the following as applicable:

Computer Nades ( Per Node Contracted and Used Per Session)

LAN Facility

Surveillance Camera facility to record a session based on TCS requirement-
Recording media (CD/ DVD)

Webcam for registration based on TCS requirement

Internet Connectivity (with at least broadband connectivity)

Laser / Ink Jet Printer (Per Unit )

Printer with printing paper
upPs
Generator back Up

T rFemea0oTw

Fees:

a. TCS shall pay Fees only for LISP Hardware for nodes al Rs. 50 per node per day for the highest number of nodes
used by TCS on the particular day. In case LISP centre is-not available as per the requirement of TCS, TCS reserves

the right to proportionately
available.

.

reduce the node rate basis the number of hours for which LISP has made the nodes

b. During Usage Period for personnel engaged and if the cost of the same is not included as per above defined rates
then LISP shall be entitled to charge TCS for actual number of personnel engaged al the following agreed rates:

:& - Personnel Description Single Shift Price Price | rec S__hiﬁs Price | Four+ Shifts Price
1 | Test centre Administrator Rs.750 per shift Rs.1125 per day Rs.1500 per day Rs. 1650 per day
2. | IT Managers Rs.750 per shift Rs.1125 per day Rs.1500 per day Rs. 1650 per day

3 | IT Assistants Rs.400 per shift Rs.600 per day Rs.800 per day Rs. 900 per day

4 . Invigitators Rs.500 per shift Rs.750 perday Rs.1000 per day Rs. 1100 per day

-5 | Supporl Rs.300 per shift Rs.450 per day Rs 600 per day Rs. 650 per day

TCS Proprietary end Confidential

TCS! its Service Provider shall pay the aforesaid chardes basis actual invoice received from the LIS .52

H.0.D.
Department of Computer Application

Payana

nd College of Commerde,




C.

Other Reimbursements - Basis of actual utiizaticn LISP is entitled to charge TCS for reimbursements of expenses on
actual spend as defined belowr = +

7 T I Price 1 _i

1

Surveilance Camera facilly to record a Rs.10 per node per day

session
2 | Print Per Sheet - Rs.1 per sheet

d.

Diesel Generator Cost: Basis of actual utilization LISP will charge TCS for reimbursement of diesel expenses for the
proportionate DG usage (i.e. period utilized, load shared, etc.} at rates specifiad below:

Sr.
No.

Description Rate

1

Diesel Cost Rs. 3 per candidate

sh

a.

TCS Proprietary and Confidential

On the day of the examination in case diesel generator fails and TGS is required to arrange for alternate diesel generator, TCS

all raise a debit note on LISP basis actual expense incurred.

4. Miscellaneous:

TCS will raise a Work order whenever TCS wants to use LISP hardware and LISP shall raise invoice after the Usage Period.
LISP shall attach a copy of the Work Order and supporting documents along with the invoice. TCS shall verify the invoice
and pay a validated invoice within thirty (30) days from the date of receipt of original hard copy of the invoice on bes! effort

basis.

SCHEDULE -3
SERVICE LEVEL CREDITS

LISP shall provide confirmation of center within 24 hours of recsiving Work Order from TCS personnel
LISP shall ensure that the details of personnel providing invigilation/su pervision service are shared with TCS personngel 10

days prior to the period specified in Work Order
LISP shall ensure that the invoices are dispatched immediately after completion of the project as stated in Work Order.

Department of Computer Application
Dayanand Cofege 2 Commerce,
Lalur.
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SCHEDULE 4
CHANGE REQUEST

No change to any Scope of Services shall be binding on the Parties unless the Change Request to the Facilities Agreement dated
(‘Facilities Agreement’) has been signed by authorized representatives of each party.

Change Request
No.:

Date Initiated: : Initiated by -

The following changes to the schedules to the Facilities Agreement are hereby approved by both the parties.

Description of Change:

Following are the changes/additicns agreed to:

a)  Schedule 1

b)  Schedule2

¢)  Schedule4

Approvedt

Tata w Services Limited

Authorized Signalory Date
LISP

Authorized Signatory Date

&

en .n.o.n; r Application
rtment of Compute ,
De‘g:yanand Cotiege f Commerce,
Loatur
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